
42 |

Sustainability Report Steklarna Hrastnik d.o.o.

2018



| 3

Contents

Highlighting

Sustainability Goals

Address by the General Manager

About the Company

Sustainable Development as a Strategic Orientation

Relationships with Strategic Stakeholders

Sustainable Relationships with Employees

Sustainable Relationships with Customers

Sustainable Relations with Suppliers

Environmental Responsibility

Social Environment Responsibility

Individuals Responsible for Reporting

GRI standard indicators

4

5

6

8

14

18

24

36

39

41

50

51

52

Contents



| 3

Contents

Highlighting

Sustainability Goals

Address by the General Manager

About the Company

Sustainable Development as a Strategic Orientation

Relationships with Strategic Stakeholders

Sustainable Relationships with Employees

Sustainable Relationships with Customers

Sustainable Relations with Suppliers

Environmental Responsibility

Social Environment Responsibility

Individuals Responsible for Reporting

GRI standard indicators

4

5

6

8

14

18

24

36

39

41

50

51

52

Contents



| 54 |

Sustainability Goals

Area Indicator Achieved in 2018 Goal in 2019

Safety and 

health

Employees 

Social 

responsibility

Quality

Environment

Number of injuries at work

Sick leave

Sponsorship and donation 

funds (percentage from the 

net sales revenue)

Complaints (value of 

complaint costs / net sales 

revenue)

New Product Development

CO₂ emissions (tonnes / 

tonne of product)

Water consumption (m³ / 

tonne of product)

Environmental standard 

certification 

Waste from air cleaning 

plant

14

9,08%

0,26%

 0,26%

2 new products

0.76 tonnes / 

tonne of product 

0,7 m³ / tonne 

of product

/

Removal waste 

from an autho-

rized contractor 

0 severe injuries and injuries 

resulting in death at work    

reducing sick leaves by 1.5%

0.20% (9% nominal growth in 

relation to the average in the 

last three years)

 0,30%

3 new products

3% reduction per tonne 

of product

3% reduction per tonne 

of product

Certificate 14001

Waste processing for re-use

Steklarna Hrastnik has been manufacturing products from one of the clearest glasses in 

the world since 1860. Great emphasis is given to our environmental orientation, higher 

quality of life and social responsibility in all forms. For a better tomorrow of future 

generations. 

Highlighting

100-% 
RECYCLABLE MATERIAL

EUR 59,4 M  
NET SALES REVENUE

57 % higher THAN IN 2017  
NUMBER OF HOURS OF TRAINING PER EMPLOYEE

11,5 % of payments 
ON AN ANNUAL LEVEL ARE ABOVE THE PROVISIONS 

OF THE CORPORATE COLLECTIVE AGREEMENT.

95 % buyers
SEE STEKLARNA HRASTNIK AS A LONG-TERM 

BUSINESS PARTNER

10 % less THEN IN 2017

ENERGY CONSUMPTION PER TONNE OF 

MELTED GLASS

40 % less THEN IN 2017

NOx EFFICIENCY INDICATOR IN KG PER TONNE OF MELTED GLASS: 0,7

240 tonnes
DAILY PRODUCTION CAPACITY

630 
NUMBER OF EMPLOYEES (31. 12. 2018)

13 % higher  THEN IN 2017

VALUE ADDED PER EMPLOYEE

to 55 countries
EXPORT

3 % less THEN IN 2016

TOTAL ENERGY CONSUMPTION: 819,100 GJ

6 % less THEN IN 2017

CO₂ (t) EMISSIONS PER TONNE OF MELTED GLASS: 

0,59  

Sustainability GoalsHighlighting
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will remain our main investment policies. We are 

improving our energy e�ciency and reducing the 

environmental footprint on a long-term basis. 

This objective is being achieved by investing in 

innovative solutions relating to the consumption 

of waste heat, to the replacement of fossil fuels 

with environmentally friendly fuels, to the 

increase in the utilisation of melting furnaces and 

to other solutions. Safety and health at work and 

improving working conditions are one of our 

highest priorities. Only healthy and satisfied 

employees can have contributed to the further 

growth of Steklarna Hrastnik. Digitalisation and 

automation, the driving forces of smart factories, 

require the constant upgrading of skills and 

competences of employees. 

Steklarna Hrastnik's products are made of one of 

the clearest glasses in the world. Its gloss is on par 

with crystal but does not contain heavy metals  –a 

quality that satisfies even the most demanding 

customers, particularly in the spirits and perfume 

industries. We are constantly investing in state-

of-the-art technology, whereas development and 

innovation drive us forward, since we want to pass 

on and o�er only the best. We encourage self-

initiative and the compassion for our fellow 

human beings. 

With the first sustainability report of Steklarna 

Hrastnik we wish to acquaint you with the path 

and guidelines set by the company in sustainable 

development and business operation. The report 

before you describe the current development 

and state in sustainability and presents the goals 

for the future. In the last nine years, the company 

transformed to such an extent that we are now 

laying down the foundations already for the next, 

so called digital transformation of the company. 

The foundations of our company's strategy lay in 

its values. We are aware of the global environ-

mental changes and market dynamics, for this 

reason we are focusing on reliable decisions, solid 

answers and high quality. Our values, which we 

live by, support us in this. Our unique competitive 

advantage is the consistent quality of our 

products. The glass-making tradition, the rich 

technical and expert knowledge and the 

advanced production capabilities give Steklarna 

Hrastnik a special spot in the glass-making 

industry. 

At the company level we are constantly striving 

toward improving all processes and paths, and at 

the same time we also put emphasis on the 

responsibilities of each individual. The goal of 

Steklarna Hrastnik, a company with an almost 

160-years-long tradition, which constantly 

invests in state-of-the-art technology and 

development, rewards innovations, encourages 

self-initiative and launches top products on the 

market made of brilliant clear glass, is not merely 

to become a digital factory of the future. Our 

objective is satisfied employees, a clean 

environment for our children, the preservation of 

tradition, sustainable development and social 

responsibility in all their nuances.

At Steklarna Hrastnik we have countless 

excellent projects going on in our company, 

ambitious plans, successful past achievements 

and a collective worth of every praise. We are 

becoming increasingly daring, fresh, relaxed and 

more innovative and friendly. We are on a path 

where new life is being breathed back into the 

company, despite its venerable age. We should 

never forget, however, how proud we are of 

ourselves and our achievements. We still have a 

lot of potential, ideas and knowledge with which 

we can become an important part of Industry 4.0 

in the glass sector. In carrying out our work we do 

not rely only on sales figures and financial 

indicators, but rather on values, tradition, 

knowledge, open communication, trust and 

above all mutual respect.

We adapt. We search. We live. The story of 

Steklarna Hrastnik. 

       

General Manager 

Peter Čas, MA

Steklarna Hrastnik, with you since 1860. 

Glass is a miracle. It is art. It is an element that is 

each time touched by fire. The element of 

changing. Flowing. Glowing. Beauty born from 

sand and fire, which is born again in frozen purity, 

in fragile firmness. Glass is cold, but passionate. 

Liquid, but solid. Fragile, but strong. Colourless, 

but in every moment full of colour hues. Glass is 

liquid that becomes a cold chalice in the hands of 

artists, a top-quality bottle, an object of 

reverence for many generations. 

For most of our employees, particularly long-time 

associates of Steklarna Hrastnik, today and in the 

entire past period spanning almost 160 years, 

glass is not only a mixture of silica sand, sodium, 

dolomite and other admixtures and additives. In 

addition to the forming material, glass is work, it is 

the bread on the table. It is life. 

In 2019, just before celebrating 160 years 

anniversary since production has begun at 

Steklarna Hrastnik, we not only look back at the 

long journey we have travelled, but also toward 

ambitious plans for the future. Today, Steklarna 

Hrastnik is a modern factory with excellent 

tradition, ambitious management and bright 

future. With dedicated work and clear strategy, 

we created a story of growth, development, a 

story of trust and attention to the various needs 

and desires of our clients. We are still the largest 

employer in the Municipality of Hrastnik, and we 

are building all of this on solid foundations of 

wholesome values. 

In almost 160 years of operation numerous 

changes, of course, occurred. But glass has 

remained. It is timeless and trendy at the same 

time. It is a material of the past, present and 

future. 

We cannot imagine life without glass, due to its 

many qualities. One of its more important 

properties is that it can be recycled infinitely, 

which means zero waste and full circulation of 

materials. With our work and products, we thus 

prove that quality is an important element of our 

business operations, however, only when simul-

taneously protecting the natural environment for 

future generations. Environmental responsibility 

is therefore of strategic importance for the 

operation of our organisation.

Sustainable development and social respon-

sibility in all areas is one of the foundations of the 

operation of Steklarna Hrastnik. This was adopted 

by top management which is passing on its 

commitment to the established responsible 

business policy to all the employees through 

educational and training courses and with the set 

sustainability objectives. All employees are 

committed to protect the environment, for this 

reason we are continuously improving working 

processes, operating in accordance with the best 

available technologies and thus reducing the 

negative e�ects on the environment to the lowest 

possible level. Automation, digitalisation, the 

improvement of the working conditions and the 

reduction of the environmental impact are and 

Address by the General Manager

Address by the General Manager Address by the General Manager
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PURITY PASSION HEART
Trust

Honesty

Entrepreneurship

Innovation

Cooperation

Excellence

Respect

Sustainability

Commitment

About the Company

Ambition 2022
We set trends and create extraordinary experiences with the clearest glass in the world.

About the Company

Activity

Company name: Steklarna Hrastnik, družba za 

proizvodnjo steklenih izdelkov, d.o.o.

Short company name: Steklarna Hrastnik d.o.o.

Head o�ce: Cesta 1. maja 14, 1430 Hrastnik

Ownership structure as of 31/ 12/ 2018: Global 

Glass AG 100 %

The principal activity of Steklarna Hrastnik d.o.o. 

is the manufacture of hollow glass. We want to 

o�er a package of services, including counselling, 

development, manufacture of top glass products, 

decoration, packing, completion, commissioning 

and other eventual market needs, to our partners 

all in one place. With a complete, fast and e�cient 

service we are focusing on our partners and on 

this basis,  we are building a permanent 

competitive advantage of our products and 

services.

The packa ging glass  programme  i s  the 

company's leading sales programme. It is divided 

into bottles and tumblers, products for perfumes 

and other cosmetics, glass stoppers, mass 

consumption products and industrial glass.

The tableware glass programme encompasses 

mass consumption glassware such as mugs, 

tumblers, vases, candlesticks, bowls, plates, 

ashtrays and other tableware.

About the Company

TABLEWARE GLASS

PERFUME AND COSMETIC
PACKAGING GLASS

SPIRIT PACKAGING GLASS
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Toolshop

Managing bodies

A two-tier management system with a Supervisory Board and General Manager is in place at Steklarna 

Hrastnik.

Members of the Supervisory Board: Tanja Petročnik, Chair, Matjaž Martinčič, Member, the workers '
representative has not yet been appointed

General Manager: Peter Čas, MA

After graduating and obtaining his master's degree at the Faculty of Mechanical Engineering of the 

University of Ljubljana, Peter Čas, MA, improved and complemented his knowledge in various 

programmes at the IEDC  –Bled School of Management . 

Organisation

The organisational structure of Steklarna Hrastnik is divided into four levels: general director, sections, 

divisions and departments.

Brands

The Hrastnik 1860 corporate brand is also a 

product brand of top glass products. 

Warehouse
for input
materials

Forwarding and 

dispatching

Final product 

warehouse

Steklarna Hrastnik d.o.o.

Glashuta d.o.o.

Operations

Production
Development 

and toolshop

Production

Special

Production

Vitrum

Production

Decoration

Technology 
and tool 

maintenance

Process

technology

Planiranje

proizvodnje

Quality 
management 
systems and 
operational 
excellence

Quality 
assurance 

and packaging

Environment 
protection

Purchasing Logistics Finance HRM and 

education

Project o�ce and 

investments
Technics Quality

Sales and

marketing

Purchasing

and logistics

RC eNeM

Glassinspect

Monitoring 

centre

Packaging
programme

Mechanical

maintenance

Legal 

services
Accounting

Batching 

facilities 

Tableware

programme
Electrical

maintenance

Occupational 

health and safety
Controlling

Chemical

laboratory

Supplementary 

programme
Process

maintenance

Security and 

reception

Information 

technology

HRM and 

general services
Finance

Organizational in Glashuta d.o.o.

Sales MarketingBatching and 
melting facilities 

Maintenance

Product and tool

development

Competitive advantages

Steklarna Hrastnik's products are made of one of the clearest glasses in the world. Its gloss is on par with 

crystal but does not contain heavy metals. Its quality satisfies even the most demanding customers,

particularly in the spirits and perfume industries. We develop new products and solutions, seek new 

procedures and processes, and raise the quality of glass and products. We provide customers with a 

wide range of various volumes and the production of smaller batches. We o�er a comprehensive 

approach and support (one stop shop)  –from the idea, development and design to production and 

delivery. Our production is sustainability-oriented and thus environmentally friendly. We are a 

development-oriented, innovative and trustworthy business partner.

Sales markets

Steklarna Hrastnik is globally-oriented. It markets 

its products and services in the following 

geographical segments:

One stop
shop

IMPORTANT MARKETS: 

Slovenia, Spain, Scandinavia, 

Benelux

TARGET STRATEGIC MARKETS: 

Germany, France, Italy, Poland, 

Great Britain

NEW MARKETS: 

USA, Middle East and others 

About the Company About the Company
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Operating Ratios

In 2018, Steklarna Hrastnik d.o.o. generated EUR 9.1 million of operating profit, which is 14% more than 

the previous year. The company's realised EBITDA in 2018 was EUR 14.1 million, a YOY increase of 12 %. 

The company's net profit for 2018 was EUR 7.8 million, a YOY increase of 19 %. Steklarna Hrastnik is 

operating in a relatively stable industry, which is reflected in both the good results from the 2018 and in 

the expectations when it comes to the near future.

2018201720162015
Change

18/17

Net sales revenues in thousands of EUR

EBITDA in thousands of EUR

Share in sales

EBIT in thousands of EUR

Share in sales

Net profit/loss in EUR

Share in sales

3 % 

12 % 

9 % 

14 % 

11 % 

19 % 

15 % 

59.400

14.032

23,6 %

9.095

15,3 %

7.805

13,1 % 

57.652

12.499

21,7 %

7.977

13,8 %

6.584
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Certificates

Steklarna Hrastnik is compliant with the ISO 

9001:2015 standard for quality management 

systems. With this internationally recognised 

standard we are proving to our customers, 

consumers, employees and owners that we 

constantly strive toward achieving the highest 

possible quality of our products and services, and 

constant improvement of processes. Steklarna 

Hrastnik is also holder of the HACCP certificate, 

certifying good manufacturing practice, good 

hygiene practice and the compliance with the 

principles for risk management and for ensuring 

product safety.

In 2018, Steklarna Hrastnik was again among the 

golden companies with an excellent credit rating. 

In 2016, the Ambiente International Fair awarded 

the Ethical Style Guide certificate to Steklarna 

Hrastnik. Sustainability categories were assessed 

as part of the certificate: use of organic materials, 

manufacturing principles, recycling, care for 

e m p l o y e e s ,  w o r k i n g  e n v i r o n m e n t  a n d 

innovations supporting principles of sustainable 

development.

An addit ional  acknowledgement of  the 

sustainable orientation of Steklarna Hrastnik is 

also the fact that in 2016 the company was 

considered for the European Business Awards 

(EBA 2015/2016) in the Environmental & 

Corporate Sustainability category. 

In July 2017, Steklarna Hrastnik successfully 

carried out the fourth social audit in accordance 

with the SMETA (Sedex Members Ethical Trade 

Audit) principles for the Sainsbury's supermarket 

chain. The successfully passed audit further 

confirms that Steklarna Hrastnik is a quality and 

reliable supplier of high-quality glass products in 

the tableware and packaging glass segment.

Membership in chambers

With its experts Steklarna Hrastnik is active in 

several chambers, namely:

ź Chamber of Commerce and Industry of 

Slovenia;

ź British Institute of Interior Design,

ź British-Slovenian Chamber of Commerce;

ź American Chamber of Commerce;

ź Slovenian-German Chamber of Commerce;

ź FEVE  –European Glass Container Federation.

About the Company About the Company
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Operating Ratios

In 2018, Steklarna Hrastnik d.o.o. generated EUR 9.1 million of operating profit, which is 14% more than 

the previous year. The company's realised EBITDA in 2018 was EUR 14.1 million, a YOY increase of 12 %. 

The company's net profit for 2018 was EUR 7.8 million, a YOY increase of 19 %. Steklarna Hrastnik is 

operating in a relatively stable industry, which is reflected in both the good results from the 2018 and in 

the expectations when it comes to the near future.
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Sustainable Development as a Strategic 
Orientation

fundamental document in which the business 

objectives, policies and the strategy for achieving 

the set goals are defined. The strategy specifies 

that automation, digitalisation, the improvement 

of the working conditions and the reduction of 

the environmental impact will be our main 

investment policies. 

We are improving our energy e�ciency and 

reducing the environmental footprint on a long-

term basis. This objective is being achieved by 

investing in innovative solutions relating to the 

consumption of waste heat, to the replacement 

of fossil fuels with environmentally friendly fuels, 

to the increase in the utilisation of melting 

furnaces and to other solutions. Safety and health 

at work and improving working conditions are 

one of our highest priorities. Only healthy and 

satisfied employees can have contributed to the 

further growth of Steklarna Hrastnik. Digitali-

sation and automation, the driving forces of 

smart factories, require the constant upgrading 

of skills and competences of employees. 

The glass industry is devoting more and more 

attention to recycled packaging and the so-called 

eco packaging where the emphasis is on thinner 

walls and bottoms of glass products. This type of 

packaging is environmentally friendly, and the 

product's low weight helps reducing transport 

costs. 

In accordance with the circular economy 

philosophy, we strive toward extending the 

service l ife of products with innovative 

decorating technologies. The use of décor 

increases the value of the primary product. which 

at the same time influences the perception of the 

product by individuals and consequently their 

purchase decision. 

Steklarna Hrastnik is one of the protagonists of 

circular economy. The foundation of our 

orientation is, of course, glass, having many 

advantages over other substances. It is an 

ecologically pure material which can be 100% 

processed or recycled. Even after countless 

processing or recycling it does not lose its original 

properties. Glass has a very wide range of 

applications, high chemical resistance and 

various optical qualities. It is hygienic, since it 

does not take on any flavour, it also does have not 

scent and its smooth surface can be easily 

cleaned. The glass surface does not have pores 

and is thus gas-permeable. It is compliant with 

strict regulations of the food and other industries 

and therefore ensures and identifies the quality 

of the end product.

The development strategy of Steklarna Hrastnik 

for the period 2018–2022 is presented in the 

Achieving strategic sustainability goals 

With its activities Steklarna Hrastnik contributes to realising the goals of the United Nations for 

sustainable development and strategic policies which were defined by the Republic of Slovenia in the 

Slovenian Development Strategy 2030.

Sustainable Development as a Strategic Orientation

Sustainability policies of 

Steklarna Hrastnik

The goal of the United 

Nations for sustainable 

development in 2030

Development policies of 

the Republic of Slovenia 

for 2030

ź A healthy and active life of employees 

and wider community

ź Contributing to an inclusive labour 

market (school grants, work place-

ments, persons with disabilities) and 

ensuring quality job posts

ź Conducting business operations in 

accordance with the legislation and 

high ethical standards

ź Ensuring safety

ź Caring for the environment

ź

ź Providing competitive services with 

advanced technologies and materials

ź Achieving successful operating results

ź Achieving favourable indirect impacts 

on the economy

ź Ensuring safe and quality job posts

ź Educating and training employees

ź Encouraging the lifelong education of 

the public

ź Promoting employee health

ź Low-carbon circular economy

ź Sustainable natural resource manage-

ment

ź Sustainable development of the wider 

community

ź Multi-stakeholder dialogues and 

cooperation

ź Socially responsible projects and 

partnerships

ź O p e r a t i n g  t r a n s p a r e n c y  a n d 

e�ciency 

Including,

healthy, safe

and responsible

society

Preserved 

healthy 

natural 

environment

High level of 

cooperation,

qualifications 

and skills

management 

e�ciency

Lifelong

learning 

Competitive

economy,

which creates

added value

for all 
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Sustainability risks

At Steklarna Hrastnik we divided risks into three main groups: business, financial and operating risks. In 

all three groups we manage risks related to sustainable development. Here we highlight the most 

important ones.

Risk Risk management

Energy source  –shortage

Loss of the environmental 

permit

Electric power outage 

Sudden injuries at 

work

Employee age structure 

Sick leaves 

Discharge of molten glass 

mass from the furnace or the 

feeding hopper 

Fire 

Discharge of oil into 

groundwater  

Search for a solution to ensure inventory for two days 

of production.

Constant monitoring of regulations, directives and legal bases. 

Monitoring of discharges and waste, keeping records, carrying out 

inspections.

Diesel generators, stability of the electricity grid at the company, 

energy e�ciency.

Education for safe and healthy work. Promotion of health and 

safety at work. 

Reassignment to other positions of employment when possible; 

targeted rejuvenation of the labour force based on mentorship. 

Partial reassignments, hiring new workers through agencies, 

overtime work, preventive healthcare activities. 

Free-standing vats beneath the furnace. 

Fire safety rules, organisation of fire watch duty, training of firemen 

and their presence during shifts, automated fire alarm system. 

Installed oil traps, attention paid during preventive maintenance. 

Quality

Steklarna Hrastnik has been compliant with the ISO 2015 standard for 

quality management systems for several years now. It is constantly 

updating the adopted quality policy. With it Steklarna Hrastnik 

undertakes to conduct unilaterally responsible business operations, 

pursue the interest needs of all stakeholders and seek long-term development solutions with a high 

degree of social responsibility. The quality policy derives from the fundamental orientation toward the 

development of a quality management system and constant improvement of its e�ciency. 

Ethical conduct code

Steklarna Hrastnik is a responsible and reliable 

company that respects the legislation, its 

employees, business partners, customers, the 

environment and social community. The ethical 

conduct code, adopted in 2017, is a document 

attesting to our business conduct. In it we 

included and wrote down all conducts referring 

to the fundamental rights of the workers 

employed at Steklarna Hrastnik or workers 

carrying out work at Steklarna Hrastnik 

regardless of their inclusion into the work system.

We have a zero-tolerance policy for any form of 

discrimination or exclusion on the basis of 

gender, age, religion, race, social background, 

disabil ity,  ethnicity and national origin, 

nationality, membership in trade unions, political 

a�liation or opinion, sexual orientation, family 

responsibility, marital status, illness or any other 

condition that could cause discrimination.

Steklarna Hrastnik absolutely forbids child 

labour, while young employees have special 

protection. Child labour is enabled or permitted 

only within the framework of apprenticeship or 

due to mandatory work placements by 

educational institutions. No risks for child labour 

were observed at our suppliers.

Underage employees, i.e. employees under the 

age of 18, do not carry out works which are being 

carried out, based on the production process at 

the Steklarna Hrastnik, in a 4-shift work cycle, 

according to the continuity of the working 

process (24/7), this also includes night shifts. 

Young employees carry out work under working 

conditions that do not harm their health.

We expect and demand that out business 

partners adopt and observe the same degree of 

commitment to these obligations.

Corruption prevention

Steklarna Hrastnik has been a signatory of the 

Declaration on Fair Business, which was prepared 

by  t h e  U n i t e d  N at i o n s  f o r  s u s t a i n a b l e 

development and with which we committed to 

transparent and fair business practices, since 

2014.

Privacy protection and data confidentiality

At Steklarna Hrastnik we are aware of the 

importance of privacy of employees as well as our 

business clients, who are in the majority of cases 

legal persons, and to a lesser extent natural 

person, individuals.

Employees who manage personal data of 

stakeholders are aware of the importance of 

protecting and carefully managing personal data. 

All employees are committed to protect data, 

regardless of the form of employment or 

contractual cooperation with Steklarna Hrastnik.

Sustainable Development as a Strategic Orientation Sustainable Development as a Strategic Orientation
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Relationships with Strategic Stakeholders

Relationships with Strategic Stakeholders

At Steklarna Hrastnik we recognised strategic stakeholders, which are relevant for our sustainable 

management, and analysed their expectations and needs. They represent an opportunity for us to 

constantly improve the sustainable management system. 

Relationships with Strategic Stakeholders

Strategic stakeholders Expectations and needs

Employees 

Owner

Customers

Suppliers 

Local community/

neighbours

State/

government agencies 

Media

Business community, profe-

ssional public, non-

governmental organisations

ź safe and healthy working environment

ź education, career development

ź satisfaction, motivation

ź corporate collective agreement

ź high organisational culture, good interpersonal relationships

ź quality harmonisation of the working and family life

ź protection against risks and events that could impact profit, property, goodwill 

ź achieving strategic business goals

ź long-term development of the company

ź understanding the customers' requirements 

ź high degree of trust

ź quality and competitiveness of products and services 

ź innovative comprehensive solutions 

ź compliance with the legislation 

ź minimum environmental impact even after the end of the life cycle

ź encouraging shifts toward sustainability

ź quality of goods and services

ź compliance with the legislation and standards (also from the point of view of 

sustainable development)

ź good purchase conditions

ź reliability of supply

ź encouraging shifts toward sustainability

ź environmentally and socially acceptable behaviour 

ź sincerity 

ź regularly informing about important activities of Steklarna Hrastnik with the 

intention of developing the social environment and social responsibility 

ź integrity

ź sponsorships, donations and other form of stimulating the growth of the social 

environment

ź compliance with the legislation and fulfilling requirements of environmental 

and other permits

ź timely and authoritative information about the company's business operations

ź high relationship integrity

ź professional and development cooperation, networking

ź achieving environmental goals
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The matrix of materiality

The matrix of materiality is used by Steklarna Hrastnik as a tool for managing relationships with our 

strategic stakeholders. It defines the synergy of interests between the company and strategic 

stakeholders. In areas where stakeholders have a similar interest the possibility of achieving common 

goals is that much greater. At the same time, we pay attention to identifying interests which are 

characteristic to certain stakeholder groups. Together with them we try to find common solutions, 

aided by modern communication tools of co-creation and co-innovation. 

Carbon footprint reduction

Water use

Digitalisation and automation

Sustainable supply 
chain

E�cient use of energy

Innovation

Quality
Energy security

Stability and operational 
performance

Compliance with the legislation

Employee health and safety

Employee 

satisfaction, 

motivation

Sponsorship, 
donorship

Involvement of stakeholders

Waste management
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Very importantImportant for Steklarna Hrastnik

Transparency, integrity

Socially-responsible communication

Steklarna Hrastnik is integrating the culture of 

respect, cooperation, openness and dialogue into 

all aspects of its operation. Sincere and open 

communication is given truly great emphasis. 

With communication we seek improvements, 

exchange of ideas, we receive feedback and 

connect departments, individuals, the company 

and the local environment. We are aware that 

communication must not be left to chance. We 

are certain that e�cient communication with 

stakeholders contributes significantly to 

reinforcing a positive image of the company. 

In communicating we follow five principles: 

ź Respect: universal law of relationships. By 

showing respect in all forms we satisfy one of 

the basic psychological needs  –the need for 

acceptance. 

ź Fair feedback: authentic communication 

contributes to better work, for this reason we 

strive toward providing all information in a 

sincere, open way and with consideration. We 

also listen to all suggestions and opinion, 

particularly from employees. 

ź Recognising the value of individuals: we do our 

best to put emphasis on the significance of 

commendations, to notice the contributions 

of  indiv iduals ,  reward achievements , 

successful proposals and solutions. 

ź Encouragement: knowledge, mentorship, 

promotion, activities of a family-friendly 

company, encouraging innovations, rewarding 

and investing in sustainable development are 

just one of the few activities that indicate how 

we appreciate our employees and care for 

their development. 

Values enable us, among other things, to make the 

voices of employees be heard. Passion, courage 

and integrity are preconditions for employees to 

have their say in making decisions and setting 

goals and in achieving them. 

Relationships with Strategic Stakeholders Relationships with Strategic Stakeholders
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Transparency, integrity

Socially-responsible communication

Steklarna Hrastnik is integrating the culture of 

respect, cooperation, openness and dialogue into 

all aspects of its operation. Sincere and open 

communication is given truly great emphasis. 

With communication we seek improvements, 

exchange of ideas, we receive feedback and 

connect departments, individuals, the company 

and the local environment. We are aware that 

communication must not be left to chance. We 

are certain that e�cient communication with 

stakeholders contributes significantly to 

reinforcing a positive image of the company. 

In communicating we follow five principles: 

ź Respect: universal law of relationships. By 

showing respect in all forms we satisfy one of 

the basic psychological needs  –the need for 

acceptance. 
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sincere, open way and with consideration. We 

also listen to all suggestions and opinion, 

particularly from employees. 

ź Recognising the value of individuals: we do our 

best to put emphasis on the significance of 

commendations, to notice the contributions 
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successful proposals and solutions. 

ź Encouragement: knowledge, mentorship, 

promotion, activities of a family-friendly 

company, encouraging innovations, rewarding 
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just one of the few activities that indicate how 

we appreciate our employees and care for 

their development. 

Values enable us, among other things, to make the 

voices of employees be heard. Passion, courage 

and integrity are preconditions for employees to 

have their say in making decisions and setting 

goals and in achieving them. 
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Strategic stakeholders Communication tool / type of dialogue

Employees 

Trade unions

Customers

Owner

Suppliers

Local community and 

wider social environment 

in Slovenia

Regulators

ź intranet 

ź internal bulletin

ź info points

ź mailboxes

ź e-mail 

ź open door of the general manager

ź individual discussions

ź annual discussion, setting goals

ź meetings of workers, trade union

ź satisfaction and commitment survey

ź regular meetings, coordinating and negotiating

ź other communication channels (e.g. social networks, formal and non-formal 

socialising of employees)

ź website

ź digital messages

ź social networks

ź individual discussions

ź satisfaction surveys

ź fairs, expert meetings, networking and business relationship strengthening 

events

ź sessions of the supervisory board

ź individual discussions

ź reports on operation

ź website

ź e-mail 

ź individual discussions and meetings

ź website

ź e-mail

ź website

ź social networks

ź round tables and other meetings

ź expert workshops

ź annual report

ź sustainability report

ź mutual informing and reporting

ź website

ź e-mail 

Strategic stakeholders Communication tool / type of dialogue

Media

Professional and business 

communities, 

non-governmental 

organisaitons

ź regular communication, personal meetings

ź press conferences

ź interviews

ź press releases and other communication tools

ź website, social networks

ź website

ź round tables

ź focus groups

ź expert workshops

ź annual report

ź sustainability report

Reporting on sustainable development

Steklarna Hrastnik is reporting for the first time 

about its sustainable development in the form of 

an independent document, however, only for the 

parent company and not the group. Up until now, 

we reported about our sustainable operational 

aspects as part of our comprehensive annual 

report and on our website. Since we wish to 

further highlight the elements of sustainable 

development, on which our mission and values 

are based, we are reporting for 2018 in accor-

dance with the GRI standards. We will continue 

with our annual sustainability reports in the 

future. Based on the key stakeholder matrix and 

the development strategy of Steklarna Hrastnik 

for the period 2018–2022, we defined the 

essential sustainability areas. All areas and 

activities of Steklarna Hrastnik d.o.o., including 

the company management, were included in the 

process of drawing up the sustainability 

report.Our reporting is transparent and contains 

data with which we currently dispose of at 

Steklarna Hrastnik. When selecting the content, 

the following attributes are of key importance: 

materiality, involvement of stakeholders and 

sustainability context. In delivering the content 

we strived for data balance, comparability, 

accuracy, clarity and reliability. 

The person responsible for reporting on 

sustainable development is, upon authorisation 

of  the General  Manager,  Simona Lesar, 

environmental  manager.  Her  contact  is  

simona.lesar@hrastnik1860.com. 

Relationships with Strategic Stakeholders Relationships with Strategic Stakeholders
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Sustainable Relationships with Employees

Steklarna Hrastnik places its focus on its 

employees. Motivated, passionate and happy 

employees are the main driving force behind the 

development of the company and local 

environment. By transitioning to the era of 

digitalisation, automation and smart factories we 

are slowly departing from traditional job posts.

Consequently, we will invest even more in 

increasing the competences of our employees 

and in acquiring new and di�erent knowledge. in 

this manner we will keep our passionate 

employees who will create the most complex 

products in the glass sector using state-of-the-

art technology.

Our human resources strategy is based on 

identified as well as envisaged needs and 

challenges in the area of recruitment and 

employee development, in particular the HR 

strategy already in the past supported the 

company's operating strategy and will remain of 

key importance also in the next development 

period.

The expert service with the support of the owner 

and management will be responsible  for 

preparing the HR strategy and its implemen-

tation or for establishing the conditions, whereas 

management will play a key role in putting the 

career development strategy into practice and 

passing it on among employees of Steklarna 

Hrastnik. The current challenges, such as 

employee turnover at simple job posts, non-

flexibility of older employees (older than 45) and 

the requirements for new knowledge on one 

hand and the requirements of the market on the 

other, demand concrete solutions. At Steklarna 

Hrastnik we are aware that our brave employees 

and their qualification are our capital, therefore it 

of utmost importance that we create an 

environment where they can develop their 

potential, express their creativity and receive fair 

payment for the results they achieve. On the 

other hand, we put great emphasis on quality 

interpersonal relationships and values which 

connect employees into strong teams.

HR Policy

The basic premise of the HR policy in 2018 was to 

maintain and enhance the organisational culture 

that is based on mutual respect, cooperation and 

the creation of an environment in which 

employees feel safe, included and that they 

matter. We simultaneously recognised and 

encouraged our talented employees and 

recruited new associates. We showed our respect 

for know-how and loyalty to the company. We 

encouraged individual and group creativity. 

Special and continuous systematic care was 

devoted to safe work and health, well-being and 

the quality of life of the employees.

In 2018, we modernised quite a few areas. The 

most important however was the organisation 

and systematisation overhaul and the intro-

duction of a new salary system with all the 

accompanying general acts (General act on the 

systematisation of jobs and Rules on internal 

organisation). The new corporate collective 

agreement regarding was adjusted and harmo-

nised with the new salary system. With a relevant 

internal act, we also organised the area of 

personal data protection.

Hiring employees 

Economic growth increased the demand for 

workers significantly and the subsequent 

abundance of work gave rise to many changing 

their jobs. Steklarna Hrastnik was faced with this 

problem in 2018 as well. Work in four shifts, which 

is dependent on technological procedures, and 

the non-competitive o�er were the two of the 

more important reasons for employees leaving us 

as well as obstacles to our recruitment of new 

employees. For this reason, as well, we started a 

thorough update of the salary system and the 

systematisation and organisation of jobs in 2018. 

Employment in 2018 was partly focused on the 

employment of replacement workers who would 

replace those going into retirement as well as the 

employment of new expert associates and the 

replacement of those who left the company. 

Knowledge, skills, and high work and ethical 

standards that comply with our code of conduct 

and values were the main criteria when 

employing new workers. 

We ended 2018 with 630 employees, of which 

113 were employed in the subsidiary Glashuta.

People employed for a determined period of time 

have all the benefits of permanent employees.

Number of employees in 2016 - 2018

2016

612

2017

579

2018

517

At Steklarna Hrastnik we constantly invest in development, for this reason the number of employees is 

gradually decreasing due to the automation of the production process. In December 2018, there was 

almost 11% less employees than in the same period in 2017. 

At Steklarna Hrastnik the number of employees who completed elementary school, and who carry out 

simple production work, is decreasing, since the number of these job posts is decreasing as well due to 

automation. Most employees, however, have a level IV education and most of job posts they occupy are 

tied to production. 

In recruiting sta�, we were actively cooperating with the Employment Service and various agencies, 

thereby at least partially covering shortage of sta� in production. In the first half of the year, we had 

many vacant job positions due to the start-up of the new for processing glass products (IS 6) line. In 

2018, 40 new persons were employed. Due to the nature of work, which is physically demanding, men 

were prevailing (87%). 45% of newly employed persons are younger than 30, whereas 50% fall in the 

age range between 31 and 50. The inflation rate was 8.6 in 2018. 

Education structure in 2016–2018

2016 2017 2018

I./ II. III. IV. V. VI./1 VI./2 VII. VIII.
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Number of newly employed persons by gender

Number of newly employed persons by age 

2016

2016

TURNOVER RATE IN 2016

2,38

TURNOVER RATE IN 2016

6,5

TURNOVER RATE IN 2016

8,63

17 358 5

2017

2017

2018

2018

42 13

Due to the nature of the work and type of 

production, newly employed persons have 

always been males of a younger or middle-aged 

generation of the economically active popu-

lation. The turnover rate is lower by 10% and has 

been slightly increasing in the last two years since 

the labour market has also been opening up.

In 2018, all newly employed persons were 

included into the mentorship system to ensure 

they are included in work processes and achieve 

the expected results as soon as possible. 

The greatest focus was put , however, on 

employing foreign workers from Bosnia and 

Serbia. In cooperation with agencies we obtained 

e m p l oy m e n t  c a n d i d a t e s  a n d  p re p a re d 

documentation for obtaining working permits or 

single residence and work permits. We employed 

sta� from abroad specialised in the mechanical, 

electrical and metalworking sector, thereby 

covering the shortfall in posts for mechanical 

engineer and toolmaker. 
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for work carried out in less favourable working 

hours and under special working conditions.

Since we are aware that payment for work is one 

of the motivators for work, we have a rewarding 

system in place that stimulates employees to 

achieve good work results and to improve them. 

The stimulation is for most employees associated 

to the successfulness of production, whereas 

sales personnel is tied to the success of the 

achieved volume of performed sales. Employees 

who show and achieve above-average results 

may also receive a special stimulation as a 

personal reward.

Parental leave

In 2018, 26 employees were eligible for parental 

leave, namely 12 women and 14 men. All have 

used it. 

Fair payment and remuneration policy 

With our remuneration policy, which we agreed 

on with the corporate trade union, we provide fair 

payment, which ensures a decent living for 

employees. In 2018/ 1/ 2019, we confirmed the 

renewed payment system with which the basic 

gross salary, also and mainly for jobs of the lowest 

salary grades, was raised above the level of the 

minimum gross salary. Unfortunately, by 

adopting the amendments of the Minimum Wage 

Act the ratio became imbalanced, but remains 

sustainable, since the threshold of minimum 

salary is reached by a very low number of 

employees.

After adopting the renewed payment system in 

2018, the trade union was informed about the 

progress of the renovation process, while the final 

proposal was discussed together with the trade 

union. 

Together with the corporate trade union we 

signed a new corporate collective agreement in 

2018 with regard to salaries, in which we 

actualised the amount of basic gross salaries by 

individual tari� classes and salary supplements 

Sustainable Relationships with Employees Sustainable Relationships with Employees
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1 ye5 a rr sevo
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Career development 

At Steklarna Hrastnik we are aware that 

knowledge is the company's main capital and an 

important link in the chain of competitiveness on 

the market, which is why we continued to invest 

in employees' knowledge, development and 

advancement in 2018. Throughout the year we 

conducted training in professional, managerial 

and personal competences. The average number 

of hours per employee was 141, which is more 

than a 50% improvement compared to the 

previous year, of which most training courses 

were implemented internally. The reason for this 

was the discontinuation of the Opal illumination 

programme due to which workers of this 

programme were redeployed to various job 

positions within the company. The number of 

inclusions is higher also due to the Competence 

Centre of the Factory of the Future, since up to 

the end of October 2018 we carried out 

education and training courses at Steklarna 

Hrastnik from various professional areas. The 

project was successfully completed.

In 2018, we complemented all programmes of 

internal training for production and prepared for 

every job post a training programme in the so-

called administrative part. 

We also complemented the Rules on rewarding, 

specifically the section Payment for mentorship, 

and adopted a new organisational regulation 

governing procedures and rules for implementing 

educational and training courses for employees.

Average number of hours of training per employee 

2016

85 

59 

132 

2 2

9 

2017 2018

Internal training

External training
757 persons INCLUDET IN

TRAINING COURSES IN 2018

Number of participations in training courses by 

gender

2016 2017 2018

125

401

115

356

757366240

210

156

Sustainable Relationships with Employees Sustainable Relationships with Employees

In June, we successfully trained employees of the 

HR department for the Profile XT tool intended for 

assessment. The main purpose of the certification 

was to recognise potential candidates for 

employment and employees with regard to 

selection as well as internal sta�ng. The test 

results also provided us with quality guidelines for 

growth and development and employee manage-

ment. Together with every tested employee we 

carried out a test inter-pretation procedure that 

gave us a faithful, in-depth and objective insight 

into an individual's cognitive abilities, personal 

traits and professional interests. 
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The test also clearly showed us how an individual 

match with a specific job in the company.

Just as learning is a lifelong process, so is career. In 

2018, we defined key and potential employees. A 

study excursion and a special training programme 

was organised for them, which will take place in 

2019. In 2018, we prepared all the documents and 

trained the management team for a successful 

implementation of development dialogues. As 

part of the development dialogue we will prepare 

a career and education plan for each individual 

employee. The number of these employees is 35. 

In the same year, we selected the individuals to be 

trained for internal coaching. With internal 

coaches we will further support the development 

of the potentials of our employees and stimulate 

spontaneous and constant learning ,  and 

consequently their personal and professional 

growth. Our intention is for all employees to utilise 

their potentials to the greatest extent possible. 

Scholarships and cooperation with educational 

institutions

In the 2018/2019 academic year, we awarded 14 

scholarships for secondary and vocational 

education as well as 1 scholarship for the 

mechanical engineering university study 

programme. Four of our employees successfully 

completed their o�-the-job training under the 

glass-making technician programme. Students 

were given the opportunity to take part in 

practical training for work in various professional 

fields.  We boosted our cooperation with 

educational institutions and organised visits to our 

company where we presented the various jobs 

and potential employment opportunities. We 

continued by participating in the BusinessClass 

project within the scope of which we employed 

one project participant. 

Communicating with employees

The foundation of  good relat ionships is 

transparent and open communication. Positive 

experience from recent years that include close 

cooperation between the employees and the trade 

union as their representative were among our 

priorities in 2018 as well. 

It is very important to Steklarna Hrastnik that 

employees are timely and reliably informed about 

all events and plans, since in this way they can feel 

respected, motivated and part of the success. We 

take internal communication seriously and a 

widespread communication network is proof of 

this. In other words  –employees at Steklarna 

Hrastnik have many opportunities to obtain all the 

necessary information and for their voices to be 

heard. Of the many communication channel and 

tools, the following should be mentioned: internal 

bulletins, info points, regular meetings, open door 

of the general manager, mailboxes, meetings of 

workers, trade union of Steklarna Hrastnik, weekly 

and monthly college meetings, social networks 

and formal and informal socialising of employees. 

In order to get the HR department even closer to all 

employees, we began organising in April 2018 the 

s o - c a l l e d  S t a �  F r i d ay s  i n  p r o d u c t i o n .  

Representatives of the HR department visit 

specific locations in the company every Friday, 

where they o�er various forms of counselling, 

assistance, discussions and are personally 

available for various discussion topics with 

workers. The intention is to get the HR department 

even closer to all employees, who due to the nature 

of their work cannot always use o�ce hours.

We also upgraded the traditionally good relations 

with the trade union and communicated with 

employees in various ways; i .e. informers, 

assemblies with employees and the publication of 

the Steklar corporate magazine. Talks with the 

General Manager at the so-called open-door days 

were visited by many in 2018 as well.

The right to freedom of association, collective 

bargaining and cooperation with trade unions

At Steklarna Hrastnik we respect the right of 

employees to establish trade unions and workers '

representations in a free and democratic manner. 

We are committed to the use of a Collective 

Agreement for the Extraction and Processing of 

Non-Metallic Minerals Industry, which defines the 

rights and obligations of workers and the employer 

and the manner of cooperation between the trade 

union and the employer, which are not regulated 

by the fundamental law  –the Labour Relations Act 

 –or its provisions refer to regulation in the 

collective agreements.

We are building and implementing a constant 

process of social dialogue with the trade union and 

the workers, which is based on trust and 

transparent relations.

At the state level, the corporate trade union, which 

represents 435 members at Steklarna Hrastnik, 

falls within the chemical, non-metallic and rubber 

industry of Slovenia It is involved in dialogues and 

activities regarding the rights of employees, their 

earnings and the so-called social standard. 

We submit proposals of amendments to internal 

acts with explanations at least 8 days in advance. 

Special attention is paid to changes to the internal 

organisation and systematisation of jobs, which 

are general ly real ised by holding a joint 

consultation with the corporate trade union, 

where the proposed changes are explained in 

detail and the argued proposals of the trade union 

are taken into consideration in the final contents of 

the acts.

We regularly inform the trade union about 

impor tant  areas of  operat ion as  wel l  as 

performance results. The Chairman of the IO trade 

union is a regular member of the extended college 

management, where he obtains information about 

the operation and state of the company also from 

an economic point of view- We believe that 

informing the trade union about the economic 

state of the company is an important aspect that 

makes easier for both sides to coordinate the 

positions in their area of operation and enables a 

well-argued social dialogue.

We signed a new corporate collective agreement 

with the corporate trade union in 2018 with regard 

to salaries as a consequence of the renovation 

process of the payment system, the adoption of a 

new organisational structure and new job 

systematisation.

In 2019, we will draw up a proposal and start 

negotiations for concluding a corporate collective 

agreement that will comprehensively regulate all 

social areas which are covered by the collective 

agreements.

Sustainable Relationships with Employees Sustainable Relationships with Employees
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Employer Brand

We laid expert foundations for the employer's 

Branding strategy, which will be completed in 

2019. In November and December 2018, three 

hackathons were held on the subject of better 

recognisability of Steklarna Hrastnik. The best 

ideas will be included in our new strategy.

Mobbing prevention

V At the company we have adopted the Rules on 

the prevention of mobbing in the workplace and 

appointed an authorised person for mobbing 

prevention, since we are aware that mobbing 

(harassment or physical and emotional violence 

in the workplace) is a serious violation of human 

dignity and personal rights of employees and a 

disruption in the working process. We do not 

tolerate conduct, actions or omissions that cause 

physical or emotional violence in the workplace. 

A family-friendly company 

Steklarna Hrastnik holds the full Family-Friendly 

Company certificate. We have for the seventh-

year running been following the long-term 

system that represents a sweeping change in the 

work, way of thinking about and coordinating the 

employees' professional and family life.

We will continue to successfully implement 

activities under the 18 measures aimed at 

improved coordination of professional and family 

life and which were already embraced by our 

employees. The measures were selected to 

provide the option of using them to the 

maximum possible number of employees. They 

contribute to a good atmosphere at the company 

that is reflected in the dedicated and e�cient 

work, loyal employees and the attainment of 

ambitious goals of the company. 

We carried out numerous activities, which were 

well received, e.g. film tickets and amusement 

park tickets, giving Christmas gifts to children 

and organising ski lessons for children.

Read the Rules on the prevention of mobbing

Commissioner for mobbing in Steklarna Hrastnik / IVAN KOVAČIČ 

E-mail: ivan.kovacic@hrastnik1860.com / GSM 040 632 825 

Health and safety at work

We are aware at Steklarna Hrastnik where most of 

the production is performed 365 days of the year 

that the only guarantee of successful operation 

are highly motivated employees equipped with 

relevant knowledge and a vision. The company 

adopted the Safety and health at work and fire 

safety policy. The policy defines safety and health 

at work and fire safety as the company's basic 

value. We are committed to ensure safe, stable 

business operations in accordance with the 

legis lat ion and current  st andards .  This 

commitment involves:

ü satisfying the requirements of the legislation 

and other  requirement s  which were 

prescribed by the company and which are 

related to ensuring safety and health at work 

and fire safety;

ü managing modern standards and applying 

self-crit ical  assessment for constant 

improvement;

ü preventing injuries at work and health issues;

ü implementing prescribed measures adopted 

to ensure safety and health at work and fire 

safety;

ü educating and training employees and 

contractors for safe work and fire safety.

All natural and legal persons working for 

Steklarna Hrastnik have been acquainted with 

the safety and health at work and fire safety 

policy.We want to apply this policy to all 

segments of our activity. By investing in the 

upgrading of processes, we aim to lower the 

amount of night and shift work and set up a 

friendly and most of all a safer work environment. 

We continued implementing the project for the 

ergonomic arrangement of  posit ions of 

employment and additional awareness-building 

for workers regarding the importance of the use 

of means of protection and the observation of 

instructions on safe work. With appropriate 

ergonomic planning we wish to prevent injuries 

due to repetitive movements which may in time 

develop and cause a long-term inability to work. 

The purpose of ergonomics is to achieve two 

goals: ensuring health of employees and 

increasing their productivity.

In order to improve the employees' healthy life 

style and well-being, we carried out numerous 

activities within the scope of the sports society 

and provided them with the opportunity to 

engage in di�erent sporting events. We organised 

Nordic walking, recreation, biotherapy and a 

workshop for quitting smoking. We continued to 

implement four-day preventative programmes 

that have been received well by employees. In 

2018, we referred a total 40 of our employees to a 

preventive training programme in two terms.

Injuries at work

Our e�orts ensure a safe working environment 

are also reflected in reducing the number of 

injuries at work. In 2018, we recorded 14 injuries 

at work, of which six women were injured. The 

injuries were only minor. The number of lost hours 

due to injuries in 2018 decreased by more than 

one thousand compared to the previous year.

The number of injuries at work at Steklarna Hrastnik

in the period 2014–2018

2014

21 22

18 17
14

201720162015 2018

The number of lost hours due to injuries at work at 

Steklarna Hrastnik in the period 2014–2018

2014 201720162015 2018

3242

4890 5198

6385

5071
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“Kindness is more important than wisdom, and the 
recognition of this is the beginning of wisdom. 

(T.I. Rubin)
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In order to ensure and constantly implement 

safety and health at work we established an 

appropriate organisation and provided the 

necessary material and human resources. Thus, 

in 2018 we allocated 0.53% of funds from 

revenue in order to improve working conditions.

Responsibility to the Disabled  –Disabled-

Friendly Company

At Steklarna Hrastnik we wish to reintegrate as 

much handicapped persons as possible and 

enable them an equal social integration. For this 

reason, Steklarna Hrastnik established a new 

company in 2016  –invalidsko podjetje, storitve, 

d.o.o., the purpose of which was to contribute 

with non-negligible cost savings to the 

improvement of the working conditions for 

handicapped persons. On 1/ 1/ 2018, the 

company was renamed to Glashuta d.o.o. 

In 2018, the number of Glashuta employees 

increased to 113, 60 of whom were disabled 

workers, whereby the main reason behind the 

increase was the expansion of the service 

activity. By discontinuing manual and semi-

automated production, 15 employees were 

reassigned to the company for disabled persons. 

Most of them were transferred to the new 

cleaning activity which the company started in 

July 2018, whereas the rest were transferred to 

completion services. 

The largest share of redundancies in Glashuta 

was represented by retirements on grounds of 

age, which we partially replaced with reassigning 

new disabled persons from the parent company.

The key objective of Glashuta will still be the 

redeployment of handicapped employees from 

the parent company and seeking suitable 

activities for their future dignified work. Each 

year, the parent company Steklarna Hrastnik 

d.o.o. introduces more than 15 new invalidity 

procedures for employees who have more than 

20 years of service, for this reason the main 

activity of the company will still be seeking 

suitable activities for handicapped employees, in 

which they can be regularly involved based on 

their limitations.

In the next years, a large part of the company's 

activit ies wil l  be dedicated to adapting 

workplaces andinvestments in equipment that 

will make work for employees easier. 

Throughout the entire company we will launch 

activities that will ensure the well-being and 

healthy diet of employees. These activities will be 

externally expanded in the next four years to 

some successful companies in the Zasavje region. 

In cooperation with them we will further expand 

tourism in the future and thus the recognisability 

of the group, not only to Slovenian customers and 

retailers, but also outside the borders of our 

country. We will actively cooperate with local 

domestic manufacturers in order to actively 

Project Illumination of the hot and cold 

section

In 2018, we carried out a comprehensive 

installation of the illumination system in the 

cold and hot section of the Vitrum business 

unit. The objective was to ensure better and 

healthier light distribution for all employees. 

This is just one in a series of steps proving that 

in all our new investments we also take into 

consideration the environmental and the 

ergonomic conditions for all employees. With 

the new illumination we managed to further 

improve the safety conditions for our 

employees and the conditions for their well-

being at work, and at the same time we will 

conserve energy. 

Automatic inspection lines for glass products

From 2012 to 2018, constant investments in 

automation of glass product inspection - thus 

improving working conditions for employees 

and ensuring higher quality and trust of our 

customers.

0,53 % OF FUNDS FROM REVENUE

 IN ORDER TO IMPROVE WORKING CONDITIONS

Sustainable Relationships with Employees Sustainable Relationships with Employees
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Sustainable Relationships with Customers

Our main strategic orientation is to be a 

recognisable global development partner in the 

manufacture of state-of-the art glass products 

that creates innovative and aesthetically 

sophisticated solutions tailored to our customers. 

We are fol lowing seven key trends that 

significantly impact our relations with customers: 

demographic changes, development of new 

markets, lack of resources, climate changes and 

ecosystem risks, technological and innovation 

changes, development of a global society of 

knowledge and sustainable responsibility. 

Customers of Steklarna Hrastnik are comprised of 

companies and brands of all sizes with a wide 

range of business and development needs. They 

include major global brands with which Steklarna 

Hrastnik developed good and profitable relations. 

in the future we will focus on customers with 

which we are dealing in the B2B segment. These 

are distributors, decorators and brand owners.

In the special packaging glass programme, we 

continue to follow the transformation of the 

production unit. We remain one of the most 

prestigious manufacturers in the glass packaging 

segment, and our own High Glass brand is 

becoming more and more recognisable in the 

demanding market of prestigious glass bottles. In 

2018, the bottle Alaska was added to the 

collection, which further enriched the wide range 

of products. We managed to expand the High 

Glass collection in the perfumery segment with 

new volumes and together with a world-renowned 

artist we developed the Echo ambient perfume. 

Sales revenues in 2018 in this segment were 18% 

higher compared to the previous year, while more 

intensive orientation of sales towards end users 

has allowed us to achieve by as much as 2% higher 

sales prices. 

The planned sales volume in the tableware glass 

programme was exceeded by 1 percentage point. 

This market segment is almost saturated, resulting 

in an increasing pressure on prices. In the future 

we will compete mainly with a comprehensive 

o�er of quality, design and services. We will sell 

knowledge, development and strengthen 

strategic partnerships. Our key advantage is 

flexibility. 

In the relationship with our customers we will 

continue exploiting trends which put wind in the 

sails of our o�er, such as::

ü ecological integrity of glass; 

ü increase in investments in international hotel 

chains and growth of modern infrastructure 

installations;

ü on-line sale growth trend;

ü increase of the quality of life, which stimulates 

the consumption of luxury goods;

ü changing trends in design, concepts and 

colours, which increase the volume and 

frequency of purchases;

ü increase in the demand for multi-purpose 

tableware products. 

The fact that consumers dedicate more time to 

food and drinks and give precedence to glass over 

plastic in order to preserve flavours is very 

important to us. 

A L A S K A 
One bottle. Two characters.

Customer satisfaction

In 2018, we continued to perform extensive 

analyses of fairs, products, profiling of key 

potential buyers, partners and the competition at 

the level of all sales programmes. We performed 

market research both independently through fair 

presentations as well as on-line surveys and 

information obtained from specialist magazines, 

publications, customers and agents at internal 

events.

Most customers in all programmes estimate our 

cooperation with a very good or excellent grade. 

A particularly high degree of satisfaction was 

s h o w n  by  c us to m e rs  o f  t h e  p a c ka g i n g 

programme - more than 88% of them marked out 

relationship with the very good or excellent. 

Almost 95 % of our customers see Steklarna 

Hrastnik as a long-term business partner. A good 

relationship with the sta�, their professionalism 

and reliability, and the advantages that our 

company brings compared to the competition 

were provided as the key reasons for a long-term 

partnership cooperation.

Customer satisfaction rating by programmes
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Sustainable Relationships with Customers
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Complaints

To ensure a high degree of satisfaction of our 

customers we have an accurate system for filing 

complaints in place. Each complaint is processed 

with utmost care since it is part of our process of 

constant quality improvement. 

The number of complaints has been continu-

ously increasing from year to year. In 2018, we 

received a total of 74 complaints (21 for the 

Special programme and 53 for the Vitrum 

programme), which is 14% less than the previous 

year. 

Number of complaints in 2016–2018

Value of purchases by groups in 2017 and 2018

Share of complaints in percentage calculated as: 

value of the complaint costs / net revenues from 

the sale of services in 2016–2018
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The share of complaints amounts to 0.26 of the 

net revenue share and is stable and 10% lower 

compared to 2016.

Marking

All our products are appropriately marked with 

codes  which  ensure  the i r  t raceabi l i ty. 

Comprehensive technical declarations, which 

also contain information that is relevant for the 

safety and health of consumers during use, are 

issued for all our products. These declarations 

also include information relating to the 

resistance of products to dishwashers, the 

resistance to microwave ovens and other 

information for safe and healthy use of the 

product.

Sustainable Relations with Suppliers

At Steklarna Hrastnik we str ive toward 

e s t a b l i s h i n g  s u s t a i n a b l e  d e v e l o p m e n t 

throughout the entire life cycle of our products or 

business operations, including our suppliers. We 

are aware that competitive, development- and 

sustainability-oriented suppliers are of strategic 

importance for competitive and sustainable 

operations of Steklarna Hrastnik.

We demand from all our suppliers to observe the 

same degree of ethical integrity as Steklarna 

Hrastnik. In the future, we will systematically 

integrate also elements of sustainability 

management into our supplier relationship 

policy. 

The purchasing market was under the influence 

of conjuncture in 2018, consequently we 

witnessed an increase of purchase prices in some 

groups of materials and raw materials. With 

purchase market survey we constantly seek the 

most favourable suppliers, and we agree on 

supply conditions with long-term partners in 

advance. In 2018, we managed to preserve the 

purchasing conditions of certain raw materials 

and materials in accordance with the plan. 

Particularly for energy products the achieved 

prices were higher than the planned prices, for 

this reason we introduced a new strategy of 

purchasing energy products with which we fixed 

the natural gas and electric energy prices for a 

period up to two years. In doing this we reduced 

risk, since the energy products market is very 

volatile and in certain periods even very 

unpredictable.
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In 2018, the highest percentage of our suppliers came from investment areas, followed by natural gas 

and raw material for our products.
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Sustainable Relationships with Customers Sustainable Relations with Suppliers

Uncompromising quality. 

Guaranteed by the Vitrux 

certificate.

Dishwasher safe

High quality
brillant glass

Microwave safe.

Pure glass free
of heavy metals
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prices were higher than the planned prices, for 
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purchasing energy products with which we fixed 

the natural gas and electric energy prices for a 

period up to two years. In doing this we reduced 

risk, since the energy products market is very 

volatile and in certain periods even very 

unpredictable.
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To acquire new competitive o�ers in the area of 

investments and maintenance in a successful 

and e�cient manner, we continued with our 

good practice of cooperating with professional 

sta� of the investment team and maintenance 

department. In this manner we acquired a�or-

dable, qualitatively adequate and competitive 

o�ers. We are particularly diligent in managing 

relationships with suppliers of products and 

services for which there are less providers on the 

market. 

When it comes to the purchasing market for 

packaging where we buy a large number of 

a r t i c l e s ,  w e  c o n t i n u e d  a n d  i n c r e a s e d 

cooperation in 2018 with suppliers that o�ered 

us more competitive purchasing conditions. The 

values of inventories of certain groups of raw 

materials, materials and packaging were mostly 

within the scope of the planned figures. 

i

Supplier assessment

We assess suppliers according to the following 

criteria: complaints, punctuality of supplies, price 

and ISO 9001 and 14001 standards. With this 

model of assessing and selecting suppliers we 

give precedence to those suppliers which have an 

environmental management system in place. 

Suppliers by location

As a company that is committed to sustainable 

development and low carbon footprint, we are 

aware of the advantages of local suppliers which 

are otherwise competitive according to all 

criteria. In 2018, we conducted business with 580 

suppliers. According to the value of purchases, 

57% of them were local, i.e. from Slovenia, other 

purchases were mainly from EU and other parts 

of Europe: (Serbia, BiH, Turkey, etc.).

Environmental ResponsibilitySustainable Relations with Suppliers

Steklarna Hrastnik has been manufacturing high-

end glass products since 1860. Today, we are 

putting our knowledge into two production 

programmes  –special packaging glass and 

tableware glass. Glass, our production material, 

has a thousand-years-long history. We cannot 

imagine life without glass as it has so many 

excellent properties. One of its more important 

properties is that it can be recycled infinitely, 

which means zero waste and full circulation of 

materials. With our work and products, we thus 

prove that quality is an important element of our 

business operations, however, only when simulta-

neously protecting the natural environment for 

future generations. Environmental responsibility 

is therefore of strategic importance for the 

operation of our company.

Our environmental policy is one of the founda-

tions of the business operations of Steklarna 

Hrastnik. It was adopted by top management 

which is passing on its commitment to the 

environmental policy to all the employees 

through educational and training courses and 

with the set environmental objectives. All 

employees are committed to protect the 

environment, for this reason we are continuously 

i m p rov i n g  o u r  p ro c e ss e s ,  o p e rat i n g  i n 

accordance with the best possible technologies 

and thus reducing the negative e�ects on the 

environment to the lowest possible level. 

A clean and sound environment is an essential 

part of our attitude toward our immediate 

s u r r o u n d i n g s  a n d  w i d e r  e n v i r o n m e n t . 

Environmental protection is mainly oriented 

toward:

ź constantly analysing , recognising and 

monitoring all the latest breakthroughs in the 

area of glass production in accordance with 

European directive (BAT - best available 

technologies), products and services that 

impact or could impact the environment and 

employees and, consistent with this, channe-

lling new investments and technological 

solutions;  

Environmental Responsibility
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ź establishing and maintaining procedures for 

the fulfilment of obligations with regard to 

compliance, particularly of legislative 

requirements which directly relate to 

activities, products or services;

ź s e tt i n g  u p  l o n g - te r m  e nv i ro n m e n t a l 

objectives;

ź using natural sources in a cost-e�cient 

manner;

ź e�ciently using energy;

ź monitoring , measuring and controlling 

significant environmental impacts;

ź encouraging our suppliers and associated 

companies to observe and adapt their 

processes in accordance with the principles of 

environmental protection;

ź sustainable development of environmentally 

friendly products; 

ź environmental communication since high 

environmental awareness and responsibility 

can be cultivated by spreading awareness and 

educat ing .  We regular ly  wr i te  about 

protecting the environment (developments, 

advice, general information, etc.) in our 

internal magazine, bulletin, guides and 

brochures. We publish in various media and 

specialised publications and participate in 

various consultations;

ź constantly raising awareness of all employees 

about the importance of appropriate 

environmental management.

Top management strives toward constantly 

improving the e�ciency of the environmental 

management system and thus improving the 

impact of environmental management.

To implement our environmental policies, we will 

establish relevant conditions that will enable the 

implementation, such as necessary technical and 

financial assets. The environmental management 

policy is accessible to all interested parties on our 

website: http://www.steklarna-hrastnik.si.

The concept of sustainable management of 

sources or the circular economy concept is part 

of Steklarna Hrastnik's operating strategy. This 

strategic orientation synergistically connects 

environmental protection, the care for our 

employees and local community, in which we 

operate, and at the same time it increases 

economic e�ciency. We are aware that natural 

resources are essential for our survival and 

prosperity, however, their utilisation in the global 

society is rapidly increasing, for this reason 

Steklarna Hrastnik has committed to use these 

resources responsibly. 

Every year, we demonstrate our environmental 

responsibility also with “green ”investments. In 

2018, we allocated 0.43% of funds from total 

revenues for this purpose.

0,43 % OF FUNDS FROM TOTAL 

REVENUES FOR "GREEN" INVESTMENTS IN 2018

10 % REDUCTION OF ENERGY 

CONSUMPTION IN 2018 ACCORDING TO 2016

Energy consumption

Glass-making is an energy intensive process, 

since melting is carried out at high temperature 

around 1.500 °C. At increased production 

capacities is therefore important to select the 

most advanced technology and constantly 

ensure e�cient and sensible use of energy and 

water. To this end we are introducing numerous 

environmental improvements that are also based 

on our own know-how. Our most important 

energy products are natural gas (65%) and 

electric energy (21%). 

In 2018, we consumed 819,100 GJ of energy, 

which is 3% less than in 2016. It must be noted 

that the volume of production increased in these 

years. The fact that in 2018 we consumed 10.0 

GJ per tonne of melted glass compared to 11.1 GJ 

of the previous year, which means a 10% 

decrease, illustrates how successful we are in 

rationalising energy consumption. 

Environmental Responsibility

oxygen

sag l
ar

ut
a

n

w

ater

LPG

Energy consumption by type of energy product 

in 2018

Measures taken in order to establish energy 

e�ciency have been a constant factor of our 

operations and for which we received numerous 

awards. In 2015, we received an award for the best 

energy-e�cient project ,  namely for the 

reconstruction of the B furnace with its 

surroundings and the reconstruction of the so 

called hot and cold part of the production in the 

Special business unit.

We have an energy management system in place 

in the company  –GemaLogic  –which includes 

approximately 85% of consumers of electric 

energy and 90% of consumers of natural gas. 

Data are capture in minute intervals. Employees 

may monitor consumption, characteristic 

indicators, warnings and the analysis of historic 

data in real time. 
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Total energy consumption in GJ in 2016–2018

Energy consumption in GJ per tonne of 

melted glass in 2016–2018
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Energy conversion optimisation project

The company RCeNeM d.o.o. prepared a project application with three companies (Steklarna 

Hrastnik, Iskra and Petrol energetika) titled Energy conversion optimisation for reducing the 

proportion of fossil fuel consumption using hydrogen in industrial glass melting. The project co-

financing was confirmed in the amount of EUR 1.4 million and is co-financed by the Republic of 

Slovenia and the European Regional Development Fund. The goal of the project is to develop a 

completely new technological procedure of melting glass using hydrogen, whereby the pilot 

installation (small experimental furnace) is envisaged for instances of intensive industrial 

production (Steklarna Hrastnik). Part of the project is also the installation of a solar power plant 

and the generation of a certain proportion of own green energy.

Implementing new and improved waste water 

systems - 2014 in the BU Special and 2018 in 

BU Vitrum. We are aware that the water is our 

great natural wealth, which is why with the 

improvement of the water system and the 

closing of circuits in recent years we reduced 

the water consumption and thus the 

environmental impact by more than 50%.

E�cient use of water

Water in the glass-making industry is an indispensable natural resource, for this 

reason we are constantly striving to improve its e�cient use. In 2018, we carried 

out the optimisation of the utilisation process of water from the public water 

distribution network and waste water generated at the Vitrum unit. Due to spatial 

restrictions and the specificity of production, we developed the system by 

closing loops, establishing recirculation, additionally saving used water and 

dissipating heat into the atmosphere through a cooling tower. Consequently, we 

managed to reduce the consumption of water by 48,832 m3 per year and halved 

the consumed quantity of water per tonne of product. The Chamber of 

Commerce and Industry of Slovenia conferred the Silver award for innovation to 

the project. Optimisations and saving measures will be our ongoing task also in 

the future. 

2017 20172016 20162018 2018

83.317 1,1

108.897 1,4

60.065
0,7

Consumption of water in m³ in 2016–2018 Consumption of water in m³ per tonne of melted 

glass in 2016–2018
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Impact on biodiversity

The production facilities of Steklarna Hrastnik 

are located in an industrial zone where there are 

no protected habitat types or protected plant 

species. Our commitment to protect the 

environment is evidenced by our consistent 

compliance with statutory requirements and 

proactive measures taken as part of the 

environmental management. We are thereby 

reducing possible impacts on the quality of the 

environment and biodiversity in our community. 

2017

2017 2017

2016

2016 2016

2018

2018 2018

0,62

1,4 0,025

0,63

1,3

0,016
CO2 emissions t/t of melted glass in 2016–2018

NOx e�ciency indicator kg/t of melted glass in 

2016–2018

Dust emissions e�ciency indicator kg/t of melted 

glass in 2016–2018

0,59

0,7

6 % REDUCED EMISSIONS IN 2018 

COMPARED TO 2017

40 % LESS NITROGEN OXIDES EMISSIONS

IN 2018 COMPARED TO 2017

50 % LESS DUST EMISSIONS

IN 2018 COMPARED TO 2017

Emission management

At Steklarna Hrastnik we manage CO₂, NOx and 

dust emissions. At both locations we have the 

following sources of direct CO₂ emissions: fuel 

combustion, raw material (process emissions) and 

use of service cars. All measures taken by 

Steklarna Hrastnik in the area of energy e�ciency 

have also an e�ect on gas emissions that 

contribute to the greenhouse e�ect. We are very 

pleased to have managed to reduce CO₂ 

emissions (t) per tonne of melted glass to 0.59, 

which is just over 6% compared to 2017.

Nitrogen oxides emissions are generated mainly 

during burning in melting furnaces (glass 

production) and to a smal ler  degree in 

combustion plants. Emission monitoring is 

carried out twice a year for all melting furnaces 

and once a year for small combustions plants. The 

e � c i e n c y  i n d i c a t o r  s h o w s  a  c o n s t a n t 

improvement compared to past years, i.e. more 

than 40% compared to the previous year. 

Dust emissions are also generated mainly during 

burning in melting furnaces (glass production), 

where emiss ion monitor ing is  regular ly 

conducted twice a year. In 2018, dust emissions 

per tonne of melted glass decreased by half in 

relation to the previous year. 

0,006

New oxy-fuel furnace was built in 2013 at the BU Vitrum. 

This has reduced NOx emissions for 75%.

Environmental ResponsibilityEnvironmental Responsibility
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Waste water management

Waste water generated during production at 

Steklarna Hrastnik is treated by internal 

industrial waste water treatment plants. This 

waste water is cooling water, since very high 

temperatures occur during the glass-making 

process, for this reason the cooling of important 

parts of the furnace and glass-shaping machines 

is essential. Almost closed water circuits are 

being used, and only generated excess water is 

drained, since a su�ciently large tank for 

collecting excess water could not be installed 

due to spatial issues. At the Vitrum unit water is 

discharged into the public sewage system, which 

runs through the Hrastnik central waste water 

treatment plant and into the Sava river 

watercourse, after being treated by the industrial 

waste water treatment plant. 

Storm waste water running down the roofs of the 

buildings is discharged indirectly or directly into 

the waters.

According to the report on the operational 

monitoring of waste water for 2018 there were no 

exceedance of parameters.

Waste management

The bulk of the waste generated in production is 

represented by glass which is 99% recycled in the 

manufacturing process .  Other  waste is 

generated evenly, and no deviations were 

recorded in the past years. Construction waste is 

specific in this regard, since their volume 

depends on the investment and maintenance 

works, particularly on glass-melting furnaces and 

to a smaller extent on other investments that are 

being constantly taking place at the locations. 

Hazardous waste represents only 1 to 2% of the 

total waste amount.

In 2018, we carried out investment works due to 

the illumination programme being discontinued, 

for this reason the total waste amount increased 

compared to the past two years.

20172016 2018

0,02 0,02

0,05

Waste e�ciency indicator t/t of melted glass 

in 2016–2018

Compliance with the environmental legislation

The operation of both units of Steklarna Hrastnik 

is based on observing statutory and other 

requirements. The framework law, which we 

comply with in the field of environmental 

protection, is the Environmental Protection Act. 

We also comply with all other sectoral regulatory 

acts that refer to our business operations, 

particularly in the field of emissions to air, noise, 

water, waste, packaging, light pollution, storage of 

hazardous substances and liquids, etc.

As a company committed to IED on both 

locations, we hold a permit which we comple-

ment when any changes arise, and we operate in 

accordance with the Decree on activities and 

installations causing large-scale environmental 

pollution. Both locations also hold a permit for 

greenhouse gas emissions. As a source of minor 

risk, the Vitrum unit is committed to operate in 

accordance with the environmental permit for 

the plant and with the Decree on the prevention 

of major accidents and mitigation of their 

consequences.

External communication

We select and create topics with care, which we 

then communicate to the media and thus co-

create media stories, an essential part of which 

are the environmental aspects of our operations. 

We are actively publishing in the media (e.g. 

article We treat waste gas before emission to air, 

use of hydrogen planned) and are present at 

various consultations, seminars and round tables. 

We are involved in the preparation of an 

environmental legislation. We cooperate with 

professional, scientific and educational organi-

sations. During various visits (e.g. government, 

professional organisation, etc.) we emphasise the 

importance of protecting the environment and 

our sustainable practice. We co-organised, 

among other things, the professional seminar 

Environmental management and sustainability 

chal lenges at  the company.  We publish 

environmental content also on social networks 

like LinkedIn and Facebook. 

Local community 

We spread awareness and educate local commu-

nities about al l  the measures related to 

environmental protection and the activities of 

Steklarna Hrastnik through our own internal 

communication channels and the president of 

the local community of Steklarna Hrastnik. Each 

year we organise a meeting with the local 

residents, where we inform them about the 

activities, results and plans related to the 

protection of  the environment and the 

investments. 

We organise special personal visits of the local 

community by the management of Steklarna 

Hrastnik and build a good relationship with it. The 

local community of Steklarna Hrastnik has also a 

regular feature in the internal magazine, which is 

an example of good two-way communication. 

With the Municipality of Hrastnik we seek 

common solutions about challenges that we face, 

e.g. in relation to the statutory requirements and 

natural laws of the environment where Steklarna 

Hrastnik operates. 

Environmental communication as part of 

environmental protection

Environmental communication is also part of 

environmental protection. We focused mainly on 

communicating with the internal public, local and 

broader community. By spreading awareness and 

educating we cultivate high environmental 

conscience and responsibility. 

Internal communication 

By spreading awareness and educating we 

stimulate high environmental conscience and 

responsibility of all employees. We regularly write 

about protecting the environment (develop-

ments, advice, general information, etc.) in our 

internal magazine, bulletin, guides and other 

channels of internal communication. In 2018, we 

issued a Leaflet on the principles for a safe and 

healthy environment at Steklarna Hrastnik. All 

new employees receive necessary information 

also in a special Guide for new employees. 

Environmental ResponsibilityEnvironmental Responsibility
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Social Environment Responsibility Individuals Responsible for Reporting

At Steklarna Hrastnik we are aware of the responsibility to the social environment and we pursue a 

positive contribution to the community in which we operate and a sustainable development of the 

environment. With sponsorships and donations, we wish to assist various organisations, associations 

and clubs, particularly in the local Zasavje environment. Investing in sports, in culture, in the education 

of the young and helping various humanitarian activities are key priorities of Steklarna Hrastnik. To this 

end, we publish a call for the allocation of sponsorship and donation funds every year, in 2018, we 

allocated approximately 0.26 % of funds from total revenues for sponsorships and donations.

Steklarna Hrastnik encourages innovation and creativity in all its target audiences, particularly in 

young perspective employees. We continued working with the Faculty of Economics in Ljubljana in 

2018, namely within the scope of the international business programme. As part of their student 

obligations, students performed various research and analyses assigned to them for the glassworks. 

The project with the faculty lasted three months. 

Social Environment Responsibility

Full Name Area of work Reporting area E-mail

Simona 
Lesar

Maja 
Lapajne

Milan
Hernaus

Mojca
Lavrič

Semi 
Assayed

Ksenija
Jakopič

Alenka 
Maurer

Petra
Jonke

Marjeta 
Povhe

Marketing
director

Business 
Development 
Manager

Communication 
Expert

Occupational 
Safety Expert, 
Quality Expert

Head of legal 
department

Human 
resources

Head of 
controlling

Head of 
accounting

environmental 
protection (air, noise, 
waste waters, waste, 
carbon footprint, 
energy, hazardous 
substances, sustainable 
procurement, 
sustainable reporting)

Environmental 
Expert (a 
management 
representative for 
environment and 
the authorised 
representative for 
the environmental 
protection)

marketing information 
and design

relations with business 
partners

corporate and internal 
communication 

quality, process and risk 
management, 
occupational safety and 
health

GDPR, 

human resources

training, human 
resources, family-
friendly' businesses

financial and other 
reporting

financial reporting

simona.lesar@hrastnik1860.com

maja.lapajne@hrastnik1860.com

milan.hernaus@hrastnik1860.com

mojca.lavric@hrastnik1860.com

semi.assayed@hrastnik1860.com

ksenija.jakopic@hrastnik1860.com

alenka.maurer@hrastnik1860.com

petra.jonke@hrastnik1860.com

marjeta.povhe@hrastnik1860.com

Odgovorne osebe za poročanje
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Energy indirect (Scope 2) GHG emissions

Reduction of GHG emissions

E�uents and Waste

Water discharge by quality and destination

Waste by type and disposal method

Significant spills

Environmental Compliance

Non-compliance with environmental laws and regulations
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GRI standard indicators

GRI standard indicators GRI standard indicators

Indicator

Indicator

Page

Page

102-1 

102-2 

102-3 

102-4

102-5 

102-6 

102-7 

102-8 

102-9 

102-10

102-13 

102-14 

102-15 

102-46 

102-47 

102-50

 102-52 

102-53 

102-54 

102-55 

201-1 

204-1 

301-1 

301-2 

9

9-10

9

9

9

11

10

25

40

8-10

13

10

14-16

8, 17

17

10

10

14

10

10

20

20

14

19

24, 27

18

22-23

19-10

23

23

23

23

23

52-54

52-54

12

102-16 

102-17 

102-18 

102-19 

102-20 

102-22 

102-23 

102-29 

102-31 

102-32

102-40 

102-41 

102-42 

102-43 

102-44 

302-1 

303-1 

304-1

305-1

305-2

305-3

306-1

306-2

306-3

307-1

40

39

39, 48

43

45

46

46-47

46-47

46-47

48

48

48

49

Organizational profile

Name of the organization

Activities, brands, products, and services

Location of headquarters

Location of operations

Ownership and legal form

Markets served

Scale of the organization

Information on employees and other workers

Supply chain

Significant changes to the organization and its supply chain

Membership of associations

Strategy

Statement from senior decision-maker

Key impacts, risks, and opportunities

Ethics and integrity

Values, principles, standards, and norms of behavior

Mechanisms for advice and concerns about ethics

Governance

Governance structure

Delegating authority

Executive-level responsibility for economic, environmental, and social topics

Nominating and selecting the highest governance body

Chair of the highest governance body

Identifying and managing economic, environmental, and social impacts

Review of economic, environmental, and social topics

Highest governance body’s role in sustainability reporting

Stakeholder engagement

List of stakeholder groups

Collective bargaining agreements

Identifying and selecting stakeholders

Approach to stakeholder engagement

Key topics and concerns raised

Reporting practice

Defining report content and topic Boundaries

List of material topics

Reporting period

Reporting cycle

Contact point for questions regarding the report

Claims of reporting in accordance with the GRI Standards

GRI content index

Economic Performance

Direct economic value generated and distributed

Indirect Economic Impacts

Proportion of spending on local suppliers

Materials

Materials used by weight or volume 

Recycled input materials used

Energy

Energy consumption within the organization

Water

Water withdrawal

Biodiversity

Protected areas and areas of high biodiversity value

Emissions

Direct (Scope 1) GHG emissions

Energy indirect (Scope 2) GHG emissions

Reduction of GHG emissions

E�uents and Waste

Water discharge by quality and destination

Waste by type and disposal method

Significant spills

Environmental Compliance

Non-compliance with environmental laws and regulations
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Indicator

308-1

401-1 

401-2 

401-3 

403-1 

403-2 

404-1 

404-2 

406-1 

410-1 

413-1 

416-1 

417-1 

419-1 

Page

The report is drawn up in accordance with the GRI standards  –basic version. 

40

26

25-32

27

33

33

28-29

28-30

17

34

49-50

38

38

13

GRI standard indicators

Supplier Environmental Assessment

Supplier Environmental Assessment

Employment

New employee hires and employee turnover 

Benefits provided to full-time employees

Parental leave

Occupational Health and Safety

Occupational health and safety management system

Work-related injuries

Training and Education

Average hours of training per year per employee

Programs for upgrading employee skills 

Non-discrimination

Non-discrimination

Security Practices

Security Practices

Local Communities

Operations with local community engagement

Customer Health and Safety

Assessment of the health and safety impacts of product and service categories

Marketing and Labeling

Requirements for product and service information and labeling

Socioeconomic Compliance

Compliance with laws and regulations in the social and economic area
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Indicator

308-1

401-1 

401-2 

401-3 

403-1 

403-2 

404-1 

404-2 

406-1 

410-1 

413-1 

416-1 

417-1 

419-1 

Page

The report is drawn up in accordance with the GRI standards  –basic version. 

40

26

25-32

27

33

33

28-29

28-30

17

34

49-50

38

38

13

GRI standard indicators

Supplier Environmental Assessment

Supplier Environmental Assessment

Employment

New employee hires and employee turnover 

Benefits provided to full-time employees

Parental leave

Occupational Health and Safety

Occupational health and safety management system

Work-related injuries

Training and Education

Average hours of training per year per employee

Programs for upgrading employee skills 

Non-discrimination

Non-discrimination

Security Practices

Security Practices

Local Communities

Operations with local community engagement

Customer Health and Safety

Assessment of the health and safety impacts of product and service categories

Marketing and Labeling

Requirements for product and service information and labeling

Socioeconomic Compliance

Compliance with laws and regulations in the social and economic area
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info@hrastnik1860.com

www.hrastnik1860.com

Steklarna Hrastnik d.o.o.

Cesta 1. maja 14, 1430 Hrastnik, Slovenija

+386 (0)3 56 54 600
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